Transforming Digital Commerce
by Growing Mobile Sales by 100%
in 6 Months for a Leading Global
Airline in Europe
Case Study

GOAL

SUCCESS

A European full-service large global airline
spanning over 160 destinations was looking for a
digital transformation partner. The carrier wanted
to boost digital presence, grow sales and ancillary
revenues, and enable a consistent, omnichannel
experience for passengers.

SOLUTION

Mobile travel booking revenues increased by 100%
in just 6 months. The launch of mobile web project
saw a surge in visits by 13% and 30% rise in mobile
bookings. A 60% uptick in mobile check-ins led to
reduced load on desk check-in agents. We
supported over $800 million of ancillary revenues,
unique ID identiﬁcation of over 110 million
customers, and personalization for over 55 million
passengers.

Relying on our 2-decade-long airline domain
expertise spanning 50+ airlines worldwide, we

100%





Sales and Service Enablement: Enabled the
direct selling channels that generated over $4
billion in annual revenues

Mobile travel booking revenues increased

Ancillary and Loyalty Enablement: Enabled
ancillary revenues by supporting loyalty services
and multiple web services for holidays, excess
baggage, and seat assignment

million of ancillary revenues

Omnichannel Enablement: Enabled multiple
selling channels for hyper-personalized and
hyper-contextualized passenger experience

55



Real-time Interaction Management:
Implemented real-time interaction management
solutions across all customer touchpoints



Implemented state-of-art microservices
architecture for the front-end channel site to
further boost its scalability and stability



Content & Campaign Management: Automated
delivery of personalized emails and push
notiﬁcations for travelers during pre-, mid- and
post trip to improve upsell/ cross-sell results

$800
110

million customers

million passengers

For more information, contact marketing@niit-tech.com
© 2019 NIIT Technologies. All rights reserved.
NIIT Technologies is a leading global IT solutions organization, enabling its clients to transform at the intersect of unparalleled domain expertise and emerging technologies to achieve real-world
business impact. The Company focuses on three key verticals: Banking and ﬁnancial services, Insurance, Travel and Transportation. This domain strength is combined with leading-edge
capabilities in Data & Analytics, Automation, Cloud, and Digital. With over 10,000 employees serving clients across Americas, Europe, Asia, and Australia, NIIT Technologies fosters a culture that
promotes innovation and constantly seeks to ﬁnd new yet simple ways to add value for its clients. Learn more about NIIT Technologies at www.niit-tech.com

Stay connected:

B_270_310818



