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High On International Service
NIIT recently bagged two mega deals to provide infra management and IT services in 
Europe and US 
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A
s industry bellwethers — Infosys and TCS — remained busy announcing 

quarterly results, mid-cap IT firm NIIT Technologies stole the limelight by 

signing two multi-million dollar deals this week, helping the stock climb 

about 12 per cent on BSE this week. 

 

The Gurgaon-based firm, which has a strong presence in travel and 

transportation sector in Europe, first announced a multi-million pound deal with 

Europe's rail network company Eurostar to provide infrastructure management 

services for its core business applications. Though the deal reinforces NIIT's 

established domain skills in transportation, Eurostar believes that NIIT 

Technologies' extensive experience and comprehensive portfolio of managed 

services will be benefiting. 

 

"They (Eurostar) have to gear-up to the traffic as they are the official partner for 

The London Olympics," says Arvind Thakur, Chief Executive, NIIT Technologies 

while not disclosing the financial terms of the deal. The CEO says managed 

services is one of the key focus areas for the company and NIIT Technologies' 

proven track-record in the travel and transportation vertical was critical in bagging 

this deal. With a strong presence in major European economies including 

Germany, UK, Netherlands, and Switzerland, NIIT's client list includes German 

Railways, Deutsche Bank and British Airways. 

 

Delving into the issue of slowdown in the European economies, Thakur believes 

Western European economies are robust and the demand for IT spending is 

strong. He however added that the impact of the sovereign debt on the euro is 

certainly an area of concern. 

 

For its second deal of the week, NIIT Technologies has tied up with US-based privately held media company, Morris 

Communications to provide integrated IT and BPO services for an aggregate amount of $85 million over a period of 5 

years. 

 

According to the agreement, Morris will transfer its key assets, including IT infrastructure, people and application 

landscape to the joint venture, with NIIT holding the controlling stake. "Media is a new vertical for us, and with many US 

national papers focusing more on digital platform, there will be lot more opportunities," comments Thakur. He sees the low

-cost facility in Augusta, Georgia as another area of cost-control and thus feels that the company will be better face 

competition better through this local, low-cost office. "We'll also run the processes and thus it creates a large, confirmed 

revenue line," Thakur adds while also mentioning that the company has been cautious with respect to the verticals and 

geographies it chooses for partnerships. "We have strength in verticals where we have relative penetration, and there's 

huge headroom for growth," he says.   

 

NIIT Technologies posted a 35 per cent rise in fiscal 2011with revenue returns of Rs 1232.3 crores. Europe and US 

contribute 35 per cent each, while the remaining 30 per cent comes from the Asian region. 

 

While travel and transportation along with insurance form the key verticals in Europe, banking, financial services and 

insurance is big in US. In India, NIIT has a significant presence in government services, with manufacturing and retail 

being key sectors in Asia-Pacific region. "We are focused and believe in specialisation in specific details. We would like to 

be best and big enough rather than being biggest and just good enough," states Thakur.
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