
About NIIT Technologies

NIIT Technologies is a global IT sourcing organisation, with a footprint 

that spans across North America, Europe, Asia, Middle East and 

Australia. Our focus on select industry verticals in Banking, Financial 

Services & Insurance, Travel, Transportation & Logistics (TTL) and 

Retail & Distribution has helped us create differentiation through 

specialisation. Our subsidiaries NIIT SmartServe Limited and 

NIIT GIS Limited offer Business Process Outsourcing and GIS

Solutions respectively.

NIIT Technologies employs over 5,000 professionals and follows global 

standards of software development processes. We have been assessed 

at Level 5 of SEI-CMMi, version 1.2 the highest maturity level of the 

Software Engineering Institute’s Capability Maturity Model as well 

as Level 5 of the People CMM Framework. We have certifications 

from KPMG, UK and also conform to the ISO 27001 information 

security management Framework. Our Thailand operation conforms 

to international ISO 20000 IT management standards. NIIT SmartServe 

adheres to the highest quality standards such as COPC and Six Sigma.

NIIT Technologies has world-class development centres in New Delhi, 

Kolkata, Mumbai, Bangalore, Atlanta, London and Singapore. We also 

have a sound business continuity plan in place to address natural or 

accidental disasters at our development and operation centres.

Bringing PEACE to TTL

NIIT Technologies has in place a Process Evaluation and Consulting 

Engagement (PEACE) initiative, which encompasses six distinctive 

offerings for TTL organisations and is creating thought leadership 

within the dot com space. We offer:

Website Analysis: We analyse and assess our customers’ 

websites and help them create a website that enhance customer 

experience, online sales and ROI. We have created an assessment 

model which we use to benchmark and rate websites of companies 

in the TTL industry. 

Reporting: To reduce complexities of reporting, NIIT Technologies 

has created a tool and database to track information and offer 

a holistic reporting platform to our customers. The aim is to 

centralise data while managing all requirements of the organisation 

and simplifying reporting. 

Airport Portal: This is an extension of our website analysis 

offering. Our focus here is to enhance the functionality of

the portal. 

Product Evaluation: We help customers identify

off-the-shelf software products, assess their functionality,

evaluate the performance and help them deploy the best products 

in the industry.

Procurement Process: NIIT Technologies offers

consulting services at a very broad level. We have helped our 

customers reduce their procurement process from 16-18 months, 

to 3-4 months. 

Portfolio Assessment Analysis: We help companies to 

map connections between their various functions and minimise 

duplication of data and replication of tasks. We analyse the 

business, application and portfolio and suggest appropriate 

changes to make it competitive.

IT Services For Travel, Transportation 
& Logistics Industry Geared to Soar High

Travel, Transportation and Logistics (TTL)

The TTL industry is undergoing global transformation in its endeavour 

to maximise revenues, increase profitability and improve operational 

efficiencies. This transformation has been triggered by a shrinking 

global workforce with increased virtualisation, improved trade relations 

with developing nations and the need to regularise operating standards 

that drive the sector. 

To survive and stay ahead in such a dynamic economy, Travel, 

Transportation and Logistics companies must make customer 

satisfaction, operational efficiency and flexibility their priority.

Bringing in World-Class Experience

We at NIIT Technologies believe that our growth is a derivative of 

your growth. Therefore, we constantly work towards finding innovative 

IT solutions for the Travel, Transportation and Logistics industry. The 

breadth of our expertise stretches from application development and 

maintainence, migration, re-engineering to providing enterprise 

solutions, SAAS, business process outsourcing and GIS solutions. We 

harness our knowledge of business processes to deliver unmatched 

value to some of the world’s largest and leading carriers, airports, 

travel and distribution and surface transport companies.

We can help you in optimising operational costs and enhance business 

competitiveness by providing innovative IT solutions to address core 

business problems. 

We have extensive experience in TTL industry and have executed 

projects successfully in areas of travel portals, reservations, cargo, 

departure control systems, pricing and ticketing, revenue accounting, 

sales and marketing, customer enablement, frequent flyer functions, 

airport operations and fleet management systems.

To address the current and future needs of the industry, we have 

developed Solution Accelerators which consist of innovative processes 

and delivery models, which enable our customers to gain an edge 

and stay competitive. Our main focus is to improve customer 

responsiveness, minimise operational costs and maximise efficiency 

of our customers through effective use of Information Technology.
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The Black Book Report 
ranked NIIT Technologies as 
No. 1 in the Travel Industry

"NIIT Technologies has extensive travel industry knowledge
across diverse technologies. The company’s knowledge and 
commitment to delivery have resulted in a very successful 
technology partnership over the years.”  

Sara Garrison, 
Sr Vice President, Product and Service Delivery, Sabre



As part of our solution suite, we offer ‘MonaLisa’, a comprehensive 

Revenue Accounting System, Log Book Management and Route 

Cost Analyser.

Airport Ground Handlers
NIIT Technologies has experience in deploying IT solutions at leading 

airports in Changi (Singapore), AAT (Hong Kong), Beijing (China) and 

Bangalore (India). We work with world-class airport management 

and services organisations like SATS and AAI for their airport 

modernisation requirements. Our expertise in this area covers:  

• Cargo Operations and Ground Handling Solutions	

• Cargo Kiosk Systems

• e-freight

Surface Transport
NIIT Technologies has expertise in road and rail transport business and 

has worked with a number of industry majors in the following areas:

•  Fleet management

• 	Road information management

• 	Train delay monitoring

• 	Privatised arrangements support

• 	System portfolio (bus and tram)

• 	Incident information management

• 	Computerised license testing

Business Process Outsourcing 
Our BPO arm, NIIT SmartServe provides contact centre 

and back-office solution to address the needs of Travel, 

Transportation and Logistics customers. We have a world-class 

facility which adheres to global standards like ISO 270001 and SAS-

70 Type II for information security.  Our key contact centre and back-

office programmes are COPC 4.0 certified. Our services portfolio 

includes customer management and contact centre services, finance 

and accounting and HR services. We offer the following industry 

specific services to customers in the Travel, Transportation and Logistics 

industry:

•	 Reservation and ticketing

•	 Staff travel

•	 Tele check-in

•	 Schedule changes

•	 Refunds and chargeback

•	 Fare loading

•	 Loyalty programme 

•	 Baggage management

•	 Revenue accounting (both passenger and cargo)

•	 Fleet management

The One-Stop Solutions 
Umbrella for the TTL Industry

NIIT Technologies’ Edge
Development, Cargo Ground Handling, Fleet Management System, 

Business Process Outsourcing, Managed Services, Offshore 

Development Centre, Testing Centre of Excellence, Travel Portal 

Testing and Kiosk Testing.

Centres of Competence (CoCs): NIIT Technologies has set 

up CoCs, where we work with alliance partners to develop expertise 

on platforms like Java, J2ee, .NET, TPF, Web Services, Open Source, 

Mainframe, Testing and Knowledge Management. The CoC teams 

enable clients to build proof-of-concept and design application 

architectures which ensure high usability and performance. 

Global Delivery Model: NIIT Technologies has offices across 

the globe to address the needs of its globally dispersed customers. 

To cater to outsourcing requirements of overseas clients, we have 

state-of-the-art offshore development centres situated in Delhi, 

Mumbai, Kolkata and Bangalore in India. Clients derive a significant 

cost advantage through our dual-shore execution model. We have 

set up ODC/DDCs for some of the leading Fortune 500 companies.

Mature Knowledge Management Approach: NIIT 

Technologies’ Knowledge Management capability adds value 

throughout life cycle of the project. Customers also have the advantage 

of using our Knowledge Portal, ‘Matrix’ which helps them capture 

existing knowledge base, quickly ramp up team and provide flexibility 

in switching suppliers without losing critical knowledge of applications.

Airlines & Travel Distribution    
NIIT Technologies has significant expertise in providing global IT 

sourcing solutions and services to various airlines and travel distribution 

companies. Our offerings have enabled global carriers as well as travel 

distribution majors derive real business value through our partnership. 

Our wealth of experience in  airline and travel distribution domain 

has been acquired through client projects in the following business 

functions:

•	 eCommerce portals

•	 Reservation and ticketing systems

•	 Airport operations systems

•	 Loyalty programme systems

•	 Fares, pricing and GDS(global distribution systems)

•	 Commercial systems

•	 Revenue accounting systems

•	 Corporate and consumer travel solutions

•	 Back office integration solutions

Our Services Portfolio
NIIT Technologies provides an entire spectrum of integrated IT and 

BPO services to the world’s leading names in the TTL industry. Some 

of our offerings include:

  Application Development & Management	

• Application Development	

• Application Management	

• Application Renewal

  	    - Migration

  	    - Modernisation

  	    - Decommissioning	

• Testing services	

• TPF and zTPF services	

  Data Warehousing & Business Intelligence	

  Enterprise Solutions	

• Package implementation	

• Managed services

  Business Process Management
  Global Information Systems
  Offshore Development Centre

NIIT Technologies has bagged top honours and been positioned as 

Number One by the Black Book of Outsourcing for TTL industry, based 

on wide range of benefits we bring to our customers, including the 

following: 

Domain Knowledge: Our domain knowledge and ability of our 

teams to take up leadership roles, enable clients to reduce knowledge 

transfer time, time-to-market of products and services and scale 

engagements quickly.

Relationship Focus: NIIT Technologies’ focus on incubating 

deep, trust-based relationships with clients is demonstrated by our 

long-term and mature engagements across the world. We build an 

approach that ensures a strong relationship management orientation 

throughout the engagement.

Strategic Engagement with IATA: We leverage our strategic 

relationship with IATA by actively participating in its key initiatives 

like StB and e-freight to enhance our domain capabilities.

Large Resource Base: NIIT Technologies has the biggest resource 

pool in India-over 1200+ knowledge professionals and consultants 

in the TTL industry to address needs of our customers. This enables 

us to quickly access talent with required skill sets and ramp up 

customer teams with the most niche skills.

Quality Processes & Consulting Services: Our strong 

commitment to quality is demonstrated by our adherence to global 

standards of software development processes, including SEI-CMMi 

level 5 ver. 1.2, ISO 27001 and ISO 20000.

Solution Accelerators: Based on industry best practices and 

our extensive experience in TTL industry, we have developed innovative, 

domain-specific and quick-to-deploy Solution Accelerators on latest 

technologies for chosen business areas of Airlines, Travel Distribution 

and Surface Transport. Solution Accelerators offer best of ‘both the 

worlds’ of custom software development and off-the-shelve products. 

They are supported by well defined processes and methodologies 

which lead to reduction in cost, time to market and also ensure

high quality and reliability of applications, products and services. 

We have developed the following Solution Accelerators: Travel Portal


