Get on the fast track with a Fleet Management
System Framework that knows your vehicles and
your customers!

Operational complexity, large fleet sizes and organised business
structures are compelling car rental companies across the globe to
seek dedicated enterprise solutions for Fleet Management that
integrate with their legacy systems and enable them to scale the

experience for their customers.

NIIT Technologies has developed a Fleet Management System (FMS)
Solution Accelerator that helps businesses in the car rental industry
control costs, streamline business processes, optimise efficiency,
increase customer satisfaction, integrate with existing legacy systems

and accelerate growth.

NIIT Technologies' FMS is a collection of processes, tools and interfaces
that enable the administration and management of information
regarding drivers, vehicles, rentals and help in vehicle management,
maintenance and dealing with accident claims, etc. Additionally,
NIIT Technologies provides application development, management
migration/re-engineering, and testing services alongside related IT
infrastructure and business process solutions to meet the needs of

the car rental industry.

Solution

Driving Efficiency and Growth

IS managing an ever
expanding fleet of vehicles
slowing you down?

Delivering Benefits to Customers

e Faster ROI

* Reduced time to deliver

e Fase of integration and future enhancements

e Lower cost of ownership

e Optimal use of fleet

* Reduced operational overheads

® Speedy and on-time reporting to customers and management
* Payment management

e |ntegration with back-end finance and accounting systems

* Enhanced asset management and claims processing

Offering Complete Functionality

NIIT Technologies' Fleet Management System Solution Accelerator is
an end-to-end solution that covers all the key processes of car rental
companies. The Solution Accelerator, through its various modules,

addresses the needs of customers in key areas including the following:

Fleet Dispatch and Tracking
® A GPS-based on-board unit with an MIS back-end

e The module can be integrated with the performance and health

measuring devices of the vehicle

Fleet Administration
* Manage and administer information related to the vehicle fleet

e |t covers vehicle replacement/projection, renewal of road tax, MIS

reporting and control and monitoring functions




Driver Administration
e Manages and administers driver related information

e |t tracks the driver from the stage of selection to termination

Repairs and Maintenance

* Makes it easy to see when a vehicle or piece of equipment is due

for service

* Monitors repair & maintenance

Insurance Claim
® Helps to manage accident claims

e Computes the incentive deduction

Rental Management

e Manages rent collection of vehicles from hirers

Collection/Payment Facilities

e Car rental companies can manage the collections and payments

from/to drivers

Security Deposit Management (For hirers)

e Manages the security deposit amount paid by drivers

Welfare and Benefits

* Manages the details of driver benefits through incentive and

donation schemes

Complaints and Commendations

® Manages and administers complaints and commendations

of drivers

Fuel Management System
e Monitors fuel consumption

e |t records fuel transactions, performs numerous fuel statistics

calculations and indicates trends in wear and tear

Portal

e The web-portal allows interfacing with the FMS, so that all the
required modules are accessible by the company management and

supervisors over the Internet

e Facilitates online booking of cars and online payments

The NIIT Technologies Differentiators

e Breadth of industry knowledge, leading to insights of its

business processes

* A knowledge management capability which adds value throughout

the lifecycle of the project

Mature Centres of Excellence that provide customers with
non-functional performance testing services, Solution Accelerator
customisation, competence building and early adoption of

new technologies

About NIIT Technologies

NIIT Technologies is a global sourcing organisation, providing services
to customers in North America, Europe, Asia and Australia. We provide
services in Application Development and Management, Enterprise
Solutions including Managed Services and Business Process
Outsourcing to enterprises in the Banking, Financial Services and
Insurance, Travel, Transportation and Logistics (TTL) and Retail and

Manufacturing sectors.

NIT Technologies has gained extensive competence and experience
in the TTL business by working with leading airlines, airports and
travel distribution and logistics companies. We work with clients
to provide next generation solutions on diverse platforms.

Our technology expertise and business understanding ensure efficient,
scalable, secure and robust solutions that are tailored to the needs
of our clients. Through successful execution of client projects, we
have built an outstanding capability and competence. With over
2000 person years of experience, we have developed processes, tools
and Solution Accelerators that are relevant and proven in this area

and provide an ideal foundation to deliver tailored solutions.
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