
An Overview

Information age, digital age and wireless age are the terms that are

used to represent the present era. Technological advances in

Information Technology have changed lifestyles around the world.

Passengers, airlines and FBOs need various kinds of information from

the airport and this information should be quickly and easily available

or can be requested for. But a flood of information creates distortion

in presentation. The IT Unit responsible for airports takes care of the

quality and content of the information flow on the airport web

portal.

Airport Portal
Solution Accelerator

NIIT Technologies’ Airport Portal Solution Accelerator addresses the

needs of the Airport Portals to work in the best and optimised way

by ensuring that the information provided should stand out and be

recognised in the surrounding data smog. The portal at its core,

mediates between various ways, between the user and the vast range

of information in hyperspace.

Business Benefits

• Diversify Revenue Streams: The architecture serves as a medium

to showcase the information the airport has, as well as generate

revenues by selling a portion of portal web-space to their business

associates

• Reduced Time-to-Deliver: The solution offers reusable components

that reduce time to deliver, enabling shorter release cycles to meet

the needs of rapidly evolving businesses

• Quality of Service: Our CMMi Level 5, ISO 9001:2000, ISO 27001

security standard and procedures ensure quality, consistency,

predictability, continual improvement and reliability of services

• Domain Expertise: Use of standards and best practices ensuring

functionally superior services

• Interoperability and Integration: Flexible and robust middleware

that can be easily integrated with intranet, legacy systems databases

and other business partners’ portals/websites

• Ease of Future Enhancements: SOA based Open System

Architecture that enables ease of future enhancements and integrates

with backend systems

• Lower Cost of Ownership: Open system technologies and flexible

business models assist in reducing total cost of ownership. In addition,

the customer jointly owns the IPR and there are license fees
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Core Features

 Multiple Browser Compatibility

 Multiple Channel Support

 Presentation Components

 Web Services

 Search and Advanced Search

 Authorisation and Authentication

   - User Admin.

   - Content Admin.

   - Portal Admin.

   - User Security

   - Role-based Security

 Data Level Security

 Content Integration

   - Content Aggregation

   - Content Management

   - Content Delivery

 Personalisation and Globalisation

 Tracking and Reporting

How the portal has been made secure?

• CAPTCHA (Completely Automated Public Turing test to tell Computers

   and Humans Apart)

• DMZ (De-militarised Zone)

• SSO (Single Sign-on)

• SSL encryption

• Log Maintenance

Add-ons

• Intelligent Caching

• Search Engine Optimisation

• Testing and Maintenance

• Managed Services (IT helpdesk, BPO, Hosting etc.)

• Feedback and Passenger Complaint Management

• Visit Count

• Multiple Language Support

• Registration and Subscription

About NIIT Technologies

NIIT Technologies Ltd. is a global IT Solution major, providing services

to customers in North America, Europe, Asia and Australia. We provide

services in Application Development and Management, Enterprise

Solutions including Managed Services and Business Process

Outsourcing to enterprises in the Banking, Financial Services

& Insurance, Travel, Transportation & Logistics and Retail

& Distribution sectors.

NIIT Technologies has gained extensive competence and experience

in the TTL (Travel, Transportation & Logistics) business by working

with leading airlines, airports, travel distribution, logistics companies

and airport. We work with our clients to provide them futuristic

solutions on diverse platforms. Our technology expertise and business

understanding ensure efficient, scalable, secure and robust solutions

that are tailored to the needs of clients.  In cargo ground handling

domain, we have successfully implemented solutions for leading

airports of the world. Besides building and hosting the solution, we

are have expertise in managing the solution through its lifecycle.

USP

Content Repository: Extensive collection of features categorised to

airport business size and type based on our research on several airport

websites and portals.
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Look & Feel
Navigation

Authorisation &
Authentication
Content Admin
User Admin
Portal Admin
User Security
Role Based Security
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External APIs
Content Repository
(Airline, cargo, parking, tra�c,
government, rules &regulations, etc.)

Content Aggregation
Content Management
Content Delivery
Personalisation &
Globalisation
Data Level Security
Reporting & Tracking
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